
ANTI-SLAVERY & HUMAN TRAFFICKING ANNUAL STATEMENT 
 
Opening statement from senior management 
Fintel plc is committed to preventing acts of modern slavery and human trafficking from occurring 
within its business and supply chain and imposes the same high standards on its suppliers. We 
ensure that all staff have the right to work within the UK and are treated with respect and that we 
always act in compliance with employment legislation. This is an ongoing commitment and is 
regularly reviewed in line with legislative changes. 
 
We are also committed to ensuring there is transparency in our own business and in our approach to 
tackling modern slavery throughout our supply chains, consistent with our disclosure obligations 
under the Modern Slavery Act 2015. We constantly strive to develop, policy and procedures to 
manage the way we obtain our goods and services to keep our supply chains robust. To date we 
have had no reports of modern slavery within our organisation nor our supply chains. 
 
We expect the same high standards from all of our contractors, suppliers and other business 
partners, and as part of our contracting processes, we include specific prohibitions against the use of 
forced, compulsory or trafficked labour, or anyone held in slavery or servitude, whether adults or 
children, and we expect that our suppliers will hold their own suppliers to the same high standards. 
 
Structure of the organisation 
Fintel plc is UK based firm and provides intermediary services and distribution solutions to the retail 
financial services sector. Fintel plc employs c.500 people and its business operations are solely 
operated in the United Kingdom. Fintel annual turnover in FY23 was £66.5m. To find out more about 
the nature of our business, please visit www.wearefintel.com. 
 
Our business is organised into 3 separate business units: Intermediary Services, Research and 
FinTech, and Distribution Channels. The Intermediary Services division focuses on supporting a 
membership base of IFA’s and other regulated firms, primarily through providing compliance 
support. Services include access to a mortgage club, investment solutions, client planning software, 
and areas such as provision of supplementary services including legal support, workplace solutions, 
software and marketing packages and surveying. FinTech and Research are mainly comprised from 
Defaqto, including their proprietary, scalable, and flexible digital platform, supporting a rich 
database of financial products and providing unique information to aid consumer and adviser 
purchase decisions. Distribution Channels predominately provides marketing and promotional 
services to large institutions, along with investment management services and technology 
integration to enable IFA’s to transact investments on behalf of their client base. 
 
Policies 
We are committed to ensuring that there is no modern slavery or human trafficking in our supply 
chains or in any part of our business. Our Anti-slavery Policy reflects our commitment to acting 
ethically and with integrity in all our business relationships and to implementing and enforcing 
effective systems and controls to ensure slavery and human trafficking is not taking place anywhere 
in our supply chains. 
 
We expect the same high standards from all our contractors, suppliers, and other business partners, 
and as part of our contracting processes, we include specific prohibitions against the use of forced, 
compulsory or trafficked labour, or anyone held in slavery or servitude. 



 
This policy applies to all persons working for us or on our behalf in any capacity, including employees 
at all levels, directors, officers, agency workers, seconded workers, volunteers, interns, agents, 
contractors, external consultants, third-party representatives, and business partners. The 
prevention, detection and reporting of modern slavery in any part of our business or supply chains is 
the responsibility of all those working for us or under our control. Staff are encouraged to raise 
concerns about any issue or suspicion of modern slavery in any parts of our business or supply 
chains of any supplier tier at the earliest possible stage. 
 
We encourage openness and will support anyone who raises genuine concerns under this policy, 
even if they turn out to be mistaken. We are committed to ensuring no one suffers any detrimental 
treatment because of reporting in good faith their suspicion that modern slavery of whatever form is 
or may be taking place in any part of our own business or in any of our supply chains. Detrimental 
treatment includes dismissal, disciplinary action, threats, or other unfavourable treatment 
connected with raising a concern. The relevant procedures for reporting concerns and the 
protections afforded to such individuals are laid out in greater detail in our internal Whistleblowing 
Policy. 
 
Training on this policy, and on the risk our business faces from modern slavery in its supply chains, 
forms part of the induction process for all individuals who work for us, and regular training is 
provided as necessary. Our zero-tolerance approach to modern slavery is communicated to 
suppliers, contractors, and business partners at the outset of our business relationship with them 
and reinforced as appropriate thereafter. 
 
We may terminate our relationship with individuals and organisations working on our behalf if we 
feel they do not make appropriate provision to ensure compliance with the Modern Slavery Act. 
 
Due diligence 
As part of our efforts to monitor and reduce the risk of slavery and human trafficking occurring 
within our supply chains, we have adopted due diligence procedures. Our procedures are designed 
to: 

• establish and assess areas of potential risk in our business and supply chains 
• monitor potential risk areas in our business and supply chains 
• reduce the risk of slavery and human trafficking occurring in our business and supply chains 
• provide adequate protection for whistle-blowers 

 
Risk and compliance 
We regularly evaluate the nature and extent of our exposure to the risk of modern slavery occurring 
in our supply chain. 
 
In light of where we do business, where our suppliers are based and the industry in which we 
operate, we consider that there is a very low risk that modern slavery and human trafficking may 
affect our business. 
 
We ensure all our suppliers adhere to our anti-slavery policy. We enforce a strict code of compliance 
and do not tolerate slavery and human trafficking within our supply chains. If we find evidence of a 
failure to comply with our policies, we will immediately seek to terminate our relationship with the 
relevant supplier. 



 
Effectiveness and KPIs 
During 2024, Fintel will further develop and monitor key performance indicators (KPIs) to measure 
how successful we have been in ensuring that slavery and human trafficking is not taking place in 
any part of our business or supply chains. These will include: 

• Measuring the percentage of staff who have completed formal e-learning (13 month rolling) 
• Measuring the percentage of high-risk supplier contracts without model Modern Slavery 

Clauses included 
• Conducting annual reviews of high-risk suppliers (where identified as such) 
• Conducting annual reviews of key documents, including the supplier code of conduct and 

internal code of ethics. 
 
Training 
We invest in educating our staff to recognise the risks of modern slavery and human trafficking in 
our business and supply chains. Through our training programmes, employees are encouraged to 
identify and report any potential breaches of our anti-slavery and human trafficking policy.  
Employees are taught the benefits of stringent measures to tackle slavery and human trafficking, as 
well as the consequences of failing to eradicate slavery and human trafficking from our business and 
supply chains. 
 
Sign-off 
This statement is made in accordance with section 54(1) of the Modern Slavery Act 2015 and 
constitutes Fintel plc's slavery and human trafficking statement for the financial year commencing 1 
January 2023 and ending 31 December 2023. 
 
This statement was approved by the Board in March 2024. 
 
 
 
Neil Stevens 
Joint Chief Executive Officer 


